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Norman 

At home in Lancaster on Thursday December 1st 2005.

Talking with Nigel Ingham.

1. Ward Routines and Health Care: We looked at a fine toothcomb. Norman remembers Nurse combing out nits when he was on Barlow Home. Everyday this was used. Norman also remembers all hair being shaved off because of head lice, then a bandage put on your head. After a few days the bandage was taken off and burnt in the fire. Head shaved with hand barber shears – sometimes hurt when tugged your hair.

2. Health Care: Norman remembers having appendix out at Garnett Clinic, Moor Hospital. This was when on Welch Home, punishment ward, after returning to Albert from Birkenhead.

3. Leaving Hospital for hometown of Birkenhead. At that time Norman was on Derby Home, working on the farm. Left in his twenties, returning in his thirties. Norman was allowed to leave the Albert because ‘I got a discharge to get a job. If you can’t find a job you come back. If you find a job, you stop.’ Norman got a job road sweeping.       ‘They give me it. I went to the Labour Exchange.’ Did this when he was on holiday at Birkenhead from hospital. 

4. Leaving Hospital to go to Birkenhead. 

Nigel: And did you ask to leave the Royal Albert or were you told you had to leave the Royal Albert?

Norman: I didn’t ask. They told me. 

Nigel: You didn’t ask?

Norman: No.

Nigel: So who told you, you could leave if you could get a job?

Norman: My mother. 

Nigel: Was that when you were on holiday?

Norman: Yes. They told Royal Albert.

Nigel: So you went on your holiday to Birkenhead… and your mother told you that you could leave if you could get a job.

Norman: Yes. If you can’t get a job you can go back again, if you’ve no jobs.

Nigel: So how did it feel to you being told you could leave the Royal Albert?

Norman: Alright it was! Nice feeling.

Nigel: You were quite happy with that?                                                                                  

 Norman: Yes. Quite happy yes. 

Nigel: Did you expect that? 

Norman: No I didn’t. No. ‘Two ladies came, took me out of Main Entrance. 

Nigel: Who were those ladies? 

Norman:I think welfare ladies and my mother as well.

Nigel: So two welfare ladies came – 

Norman: - and my mother. 

Nigel: And where did they meet you in the Royal Albert? 

Norman: Main Entrance, up them steps. 

Nigel: So were you waiting there? Or did - ? 

Norman: They’re waiting… And I was, had my case. 

Nigel: You had your case? 

Norman: Yes… To  take my holiday clothes in. Gone to Wardrobe, the packet… You had your clothes from Wardrobe, Boys Wardrobe to get your clothes. When you come back the case goes back to Wardrobe, open packet then – When you had your holidays you go back to Royal Albert again…

Ward Moves 

‘I was on Dawson Ward for a long time. Dawson Ward to Tomlinson Ward. Tomlinson Ward to Derby Home.’

Leaving Hospital 

Nigel: And just, just to, so I remember this rightly, which – you were on, tell me again which ward you were on when you left to go to be a road sweeper? 

Norman: At Derby Home. 

Nigel: On the day that the two ladies came do you remember what you did on that day? 

Norman: I got ready, got bath and that. I got examined first with the doctor. See if you’re fit to go home. And your teeth and dentist. … 

Nigel: How did you get from Derby Home, did you - to the Main Steps? 

Norman: Oh the staff took me over. One of staff. 

Nigel: And when you got to the Main Steps - ? 

Norman: You go to another step first, through the side door, up another step and then down the corridor. Down to Main Office… Chief’s Room… Mr. Hudson… He took me down to Main Entrance.… 

Nigel: Who would be waiting for you at the Main Entrance? 

Norman: My mother.  

Nigel: What was it like seeing your mother? 

Norman: All right. Nice to see her again.

5. After Hospital Norman stayed in Birkenhead. ‘Stayed with my mother there… Then go to work every morning. Get wages on a Thursday… Take them home for my mother. Give me mother it. Then go back to work after.’ Norman given part of his wages which he spent on his packed lunch.

6. Leaving Hospital for Birkenhead Norman thinks he travelled back in a car. ‘Sometimes a bus, sometimes a train from Lancaster station. I did it myself Lancaster from Birkenhead.’

7. Norman been on holiday to Birkenhead last summer. Saw a friend of his mother. Norman stayed in Central Hotel. Changed in Birkenhead now.

8. Work as a Road Sweeper in Birkenhead. Norman did job for about 2 years. ‘Then went back in.’ Paddy Dolan, his boss in Birkenhead, was living then. Talks about Paddy. Norman remembers that on his first day he had to sweep a garage out. After that out on roads. Aged about 30 at time. Used to sweep up leaves, cleaning around flowerbeds. Routines of the job including dinner times, brews at Crossfield bus station, working with 2 other men. First day Norman made a mistake by sweeping too far and Paddy Dolan told him off.

9. Returning to Royal Albert after 2 years. Went on Welch Home. Felt ‘disappointed’. Had a full examination with the doctor. ‘After been to Doctor, went to Welch Home. Stopped there for quite a long time.’ Punishment Ward. ‘Got a cell there, a padded cell for naughty people to go in… I’ve been in one… Then injection to cool your nerve down.’ Norman recalls which drug he was given which made you ‘dopey’.

10. On Welch Home Norman did different sorts of work. He went to the Dolly Blue Shop also went to ‘Blacking Shop’ doing shoe polishing. Ward shoes coming in a hamper. Also went to Mr. Murdoch’s shop, putting soldiers in a box. Norman given these different jobs. Norman’s job in the Blacking Shop was to ‘put blacking on.’ Mr. Fisher in charge. ‘Strict man.’ Now he is a security officer. 

11. Returning to Royal Albert seen by Doctor in Surgery in Main Building. Mr. Jackson then took Norman from Surgery to Welch Home. The punishment ward routines – ‘Locked in all time.’ Male staff took you to work with ‘some other lads.’ Went home on your own from work. 

12. Other wards Norman been on. After Welch was on Tetley. Welch felt different to other wards. Bedtime Routines: ‘You go to bed early… Half past six… You get counted in half past six.’ Got counted upstairs. ‘Stand by your bed.’ Some would go to bed and if you had been there ‘a long time’ you were allowed to go downstairs.  

13. Welch Home Work. ‘Work in Kitchen as well. Cooking at Welch Home.’ Used to wash up. Did the same on Barlow Home. ‘Peel potatoes at Barlow Home.’ Wards had own cooks then, later on all done in Main Kitchen. Welch had own kitchen, as did Rodgett Infirmary. Also Norman, while on Welch Home, used to take the meals from Main Kitchen around other wards. Norman chosen to do these jobs ‘because I was good… I behaved myself.’ Also did floor polishing. In the Main Kitchen took the place of a patient who had cut himself. Norman used to clean the fridge everyday. ‘Good old days… Miss them.’

14. Tetley Ward, after Welch Home. ‘Did same job on Tetley Ward. Went to Main Kitchen.’ After Tetley Ward returned to Derby Home. ‘Went to Halton Mill working.’

15. Norman’s favourite job was ‘working in the Kitchen.’ This was because the chefs ‘were good to me.’ Main boss was Mr. Aspinall. Mr. Self took over from him. He taught Norman how to do the fridge. The Main Kitchen was ‘in the new premises. The Cafeteria they call it.’ Used to be in the main Basement before moved. 


